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Abstract: 
Purpose:  It is assumed, that Standardized Patients (SP) who 
provide immediate, focused feedback enhance nursing students’ 
communication skills.  A pilot study was conducted to 
determine the feasibility of comparing learning outcomes, 
specifically communication skills, among students educated 
using standardized patients with outcomes among students 
educated using traditional teaching methods. 
Design:A randomized post-test only control group design was 
conducted with two nursing student cohorts (n=32)   
Method: The experimental group engaged in a simulated 
clinical encounter with two SPs and the control group engaged 
in traditional didactic classroom experiences.  For the post-test 
measure, an encounter with a new SP was arranged for all 
students in both groups.  Checklists were used by faculty and 
SPs to evaluate student performance. 
Main findings: Faculty ratings showed no significant 
differences between the two groups.  SPs, however, rated the 
intervention group as demonstrating significantly better 
communication skills as compared to the control group. 
Conclusion and recommendation: Learning with SPs and 
experiencing the direct, immediate feedback they provide has a 
positive influence on nursing student communication skills.  
Students who work with SPs are better able to understand and 
address problems.  Therefore, use of SPs needs to be considered 
for the education of communication skills in nursing 
programs. 
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